It is my responsibility as a Flight Attendant to provide safety as
well as customer service. The safety issue on the use of cell
phones should also include the possibility of video filming which is
not allowed at this time on aircrafts in flight. The customer
service aspect should include the fact that many times a passenger
is annoyed by other passengers carrying on a conversation above
normal voices let alone having to listen to someone become agitated
while speaking on the phone as sometimes does occur. Please take
note that a commercial aircraft has more than just "me" on board.



